
RAPID RESCORE ORDERING INSTRUCTIONS  

 

 

In order to improve the Rapid Rescore process and give our clients better visibility into the status of the 

orders, we are implementing direct ordering on the trade lines – much like ordering a supplement. 
 

To order a Rapid Rescore: 
 
Go to: www.settlementone.com  
 
Click on the “Client Login” button 

 
 
Click the button labeled “Credit Login 281” 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.settlementone.com/
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OR 

 

Visit  http://credit.settlementone.com and log in using your username and password: 
 

 

Once logged in, input the file number in the upper right hand corner then select “Go”: 

http://credit.settlementone.com/
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 Once on the file, select  ‘Request  Repository Update ’ under  ‘ADD -ON PRODUCTS’ located on  
the  right:  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The request screen looks much like the supplement request form, the trade-lines will expand to show 

what bureaus are reporting with items, and for whom. Documents are uploaded directly to request 
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Please note: Checking the RUSH box will 

automatically calculate the rush fee per 

your contract and move this to the RUSH 

queue. Once the rescore has been 

ordered, there are no refunds on 

accidental rush orders. 

Once you select ‘NEXT’ in 

the upper right corner, 

you will have a chance to 

review your request 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Documents are submitted on the trade 

line. There is no longer a need to fax 

separately. Please ensure you attach the 

proper docs to the proper trade line. 
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Once you review the order, select 

‘Submit Request’ in the upper right. 

You will then see the successful 

entry. You will be notified once the 

rescore has been completed. 

Typical turn time is 3-5 business 


